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Electronic EOI Submission
Electronic EOI is done through a www.MyLincolnPortal.com link provided to the group and should be used as a
standard in approved states.   

When a member receives the link, they will register using their name and Company Code is GROWMARK. Below 
are the steps to complete EOI. 

Step 1: The member will begin with some basic information about why they are completing EOI.

Step 2:  The member will be asked to complete Applicant Coverage. 
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Self-Bill Customers will be standardly set-up without a coverage amount field in the questionnaire, so coverage 
amounts will not show in their reporting. This will help mitigate confusion for self-bill customers, as Lincoln is 
underwriting the individual not the amount. You should have a conversation with the customer and customer’s 
BenTech provider about EOI status reporting provided by Lincoln. 
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Step 3: The member will then be asked to complete Applicant Information. 
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Step 4: The member will then be asked to complete Qualifying Medical Questions. 
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Step 5: The member will need to Review Application and Submit. 
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Step 5:  The last step is for the member to complete the Electronic Agreement and Signature. 

Step 6:  Once completed, the member will receive a confirmation number that they can use to check the status of 
their EOI submission.
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Electronic EOI
For members who completed their EOI information through www.MyLincolnPortal.com, the approval or denial 
decision will be posted automatically, if the information was sufficient to make a decision.

Note:  Due to potential delays with information updating, please quote 24 hours for decisions to be posted. 

If the EOI request is approved, the approval letter will state this fact but will not detail the amount of coverage for 
which the member was approved. Self-billed groups will monitor how much coverage the member has before and 
after the EOI request. The EOI approval just signifies the member is allowed to increase their coverage, not the 
specific amount they are allowed to have.  

Sample Decision Letters 
Approved 
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Declined


