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Provider Finder®
How to Look for
Providers as a Guest
or Public Search

v Find your provider today.

Blue Cross and Blue Shield of lllinois wants to help you get the most from your health care benefits.
Using independently contracted in-network providers is one way to keep your out-of-pocket costs lower.

Find out if your provider is in-network. Use Provider Finder as a guest to look for doctors, hospitals and other health
care providers before you get your member ID card.

1. Go to bcbsil.com.

2. Click Find Care and select Find a Doctor or Hospital.

3. Scroll down to Search as a Guest.

4. Enter the city and state or ZIP code where you want to search. Select Employer Plans and select the state you
currently live in.

5. In the Select your PPO Plan, choose the network Participating Provider Organization (PPO). Your employer
may give you a different network name if you live in certain states.

6. You can filter results by checking boxes, such as Accepting New Patients and Offers Telehealth or specify the
distance you want to travel.

7. Click View Profile to get more details about the provider.
After you get your member ID card, register for Blue Access for Members™ and log in there for personalized
search results.

Your group benefit plan is administered by BCBSIL. This plan gives you access to in-network doctors and hospitals
throughout the U.S. even if you do not live in lllinois.
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